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	Job Title:
	Research Assistant in Human Factors  



	Department/Division/Faculty:

	Surgery and Cancer

	Campus location:
	St Mary’s Hospital, Paddington and Hammersmith Hospital (London)

	Job Family/Level:                           

	Academic and Research, Level A

	Salary Range:
	

	Responsible to:             


	Professor George Hanna

	Line Management responsibility for:                  
	

	Key Working Relationships (internal):
	Senior and junior human factor experts, Health economists, decision analysts, statisticians and healthcare professionals.

	Key Working Relationships (external):
	Designers and manufacturers, innovators

	Contract type: 
	2 days per week for 3 months- potential transition to full time role



	Research Programme
The NIHR London In-vitro Diagnostics (previously the NIHR DEC London) is an NIHR-funded infrastructure for evidence generation aimed at medical diagnostics, a partnership between Imperial College and Imperial College NHS Healthcare Trust. The research is led by Professor George Hanna, Head of the Department of Surgery and Cancer. The team comprises industrial partners, clinicians and methodologists.  A combination of qualitative and quantitative methods is used to generate evidence designed to support the development and adoption of diagnostic technologies, in particular point of care devices.  


	Purpose of the Post
We are looking for a Research Assistant in Human Factors to join our team. 
The appointee will assist senior team members to apply Human Factors principles on a variety of projects using the core methodologies of the NIHR London IVD. These include uncovering key stakeholders needs and conducting systems analysis and process mapping studies to set directions at early stages of development of point-of-care in-vitro diagnostics tests.  

As a Research Assistant in Human Factors, the key focus will be on delivering and reporting high-quality Human Factors studies. Tasks include supporting senior team members with data collection, analysis and dissemination; protocol drafting, participant recruitment management, study moderation, observation, data capture, presenting findings and design recommendations. 

The appointee will be collaboratively working in an expanding and dynamic group carrying out multi-disciplinary research on evidence assessment and generation for the MedTech industry. He/she is expected to contribute writing publications to peer reviewed journals. 
This research can be predominantly conducted remotely, but it will involve fieldwork studies to be conducted at the Imperial College healthcare NHS Trust and other UK locations. 


	Key Responsibilities

The key responsibilities of the researcher will include:

· To work closely with companies or other researchers to support the development of diagnostic tests

· To carry out systems analysis, usability evaluation, stakeholder interviews and process mapping research within NIHR London In-vitro Diagnostics methodologies
· To recruit study participants, maintain accurate records of data, safeguarding the confidentiality of subjects, as necessary

· To maintain accurate and complete records of all findings

· To participate, contribute and advance the methodology research undertaken by NIHR London In-vitro Diagnostics
· To prepare study materials, collect and analyse data, write progress reports, and prepare results for publication and dissemination via presentations and peer-reviewed journals

· To present research findings to colleagues and at conferences.
· To liaise, as appropriate, with industrial and research partners. 

· To develop contacts and research collaborations within the Department/Division/Faculty and wider academic community in order to further the project aims

· To comply with the College, Division, and Unit safety practices and to attend courses on safety when appropriate.

· Any other duties as may be deemed reasonable by Head of group as well as Head of Division/Department/Section.

Other Duties

· To be responsible for ensuring that data are accurate, up-to-date and complete.

· To support companies in demonstrating compliance with relevant regulatory standards for diagnostic tests (e.g. IEC 62366-1; ISO 14971; FDA Guidelines: Applying Human Factors and Usability Engineering to Medical Devices) 
· To observe and comply with all College policies and regulations, including the key policies and procedures on Confidentiality, Conflict of Interest, Business Continuity, Data Protection, Equal Opportunities, Ethics related, External Interests, Financial Regulations, Health and Safety, Imperial Expectations (for new leaders, managers and supervisors), Information Technology,  and Smoking.
· To undertake specific safety responsibilities relevant to individual roles, as set out on the College Health and Safety Structure and Responsibilities web page: www.imperial.ac.uk/safety/policies/organisationandarrangements.
· To undertake Business Continuity responsibilities relevant to individual roles

Job descriptions cannot be exhaustive, and the post holder may be required to undertake other duties, which are broadly in line with the above key responsibilities.

Imperial College London is committed to equality and valuing diversity. 




	Person Specification


The Research Assistant will be encouraged to register for a PhD at Imperial College and to develop research skills and interests within the sphere of Human Factors and Innovation in Healthcare. He/she will be encouraged to participate in training schemes provided by Imperial College.

	Requirements
Candidates/post holders will be expected to demonstrate the following:
	Essential (E)/

Desirable (D)

	
	

	· Education
	

	A good first degree or equivalent – e.g. BSc in human factors, psychology, sociology, engineering design or healthcare research.  
	E

	Experience
	

	· Knowledge of multidisciplinary research
	E

	· Experience in qualitative and quantitative research
	E

	· Knowledge of qualitative and quantitative research methods and statistical procedures
	E

	· Practical experience within a research environment and / or publication in relevant and refereed journals
	D

	· Dealing with specific groups of people, e.g. sponsors, funding bodies
	D

	· A record of high-quality publications in international peer-reviewed journals
	D

	· Demonstrated ability to interact with other researchers 
	D

	· Experience of the supervision of research of undergraduate/postgraduate students or postdoctoral staff
	D

	· Presentation of work at significant conferences
	D

	· Experience of working with diverse organisations
	E

	· Evidence of having made a significant contribution to writing proposals
	D

	· Experience in data presentation and statistical analyses
	E

	· Computer literate with a good knowledge of different computer programs 
	E

	· Experience of healthcare and/or healthcare research
	E

	· Experience of diagnostic tests or other medical devices
	E

	· Experiences working with clinicians and/or patients
	E

	· Experience in using qualitative and/or statistical analysis software
	D

	· Experience of consultancy
	D

	· Experience of regulatory standards 
	D

	Skills & Abilities
	

	· Ability to conduct a detailed review of recent literature
	E

	· Proven qualitative and quantitative research skills
	E

	· Proven ability to carry out different types of interviews and to analyse interview data
	E

	· Ability to collaborate with, and to carefully manage, diverse clients
	E

	· Ability to develop and apply new concepts
	E

	· Creative approach to problem-solving
	E

	· Excellent verbal communication skills and the ability to deal with a wide range of people
	E

	· Excellent written communication skills and the ability to write clearly and succinctly for publication
	E

	· Ability to direct the work of others as necessary and motivate others to produce a high standard of work
	E

	· Ability to organise own work with minimal supervision
	E

	· Ability to prioritise own work in response to deadlines
	E

	· Advanced computer skills, including word-processing, spreadsheets and the Internet
	E

	· Knowledge of relevant regulatory standards 
	D

	Personal Attributes
	

	· Willingness to work as part of a team and to be open-minded and cooperative
	E

	· Demonstrate a creative approach to problem-solving
	E

	· Willingness to work out of normal working hours when required if project deadlines demand it
	E

	· Flexible attitude towards work
	E

	· Discipline and regard for confidentiality and security at all times
	E

	· Willingness to undertake any necessary training for the role
	E

	· Willingness to travel both within the United Kingdom and abroad to conduct research and attend conferences
	E


	Please note that job descriptions cannot be exhaustive and the post-holder may be required to undertake other duties, which are broadly in line with the above key responsibilities.

Imperial College is committed to equality of opportunity and to eliminating discrimination.  All employees are expected to follow the 7 Imperial Expectations detailed below: 

1)            Champion a positive approach to change and opportunity 

2)            Communicate regularly and effectively within and across teams 

3)            Consider the thoughts and expectations of others 

4)            Deliver positive outcomes

5)            Encourage inclusive participation and eliminate discrimination 

6)            Support and develop staff to optimise talent 

7)            Work in a planned and managed way

Employees are also required to comply with all College policies and regulations paying special attention to:

· Confidentiality 

· Conflict of Interest 

· Data Protection

· Equal Opportunities

· Financial Regulations 

· Health and Safety

· Information Technology

· Smoking
· Private Engagements and Register of Interests

They must also undertake specific training and assume responsibility for safety relevant to specific roles, as set out on the College Website Health and Safety Structure and Responsibilities page.
[For inclusion on all Job Descriptions]
The College is a proud signatory to the San-Francisco Declaration on Research Assessment (DORA), which means that in hiring and promotion decisions, we evaluate applicants on the quality of their work, not the journal impact factor where it is published. For more information, see https://www.imperial.ac.uk/research-and-innovation/about-imperial-research/research-evaluation/
The College believes that the use of animals in research is vital to improve human and animal health and welfare. Animals may only be used in research programmes where their use is shown to be necessary for developing new treatments and making medical advances. Imperial is committed to ensuring that, in cases where this research is deemed essential, all animals in the College’s care are treated with full respect, and that all staff involved with this work show due consideration at every level. 
http://www.imperial.ac.uk/research-and-innovation/about-imperial-research/research-integrity/animal-research/ 

Committed to equality and valuing diversity, we are an Athena SWAN Silver Award winner, a Stonewall Diversity Champion, a Disability Confident Employer and work in partnership with GIRES to promote respect for trans people.
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